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Client’s Satisfaction with Services of Fitness and Sport Complex of

Rajamangala University of Technology Srivijaya

Somphob Praditsarn’

Abstract

This survey research is to study satisfaction with to study client’s satisfaction with services of
fitness and sport complex of Rajamangala University of technology Srivijaya to investigate the personal
characteristics affecting the satisfaction with services of fitness and sport complex of Rajamangala
University of technology Srivijaya and to examine the behavior of clients affecting the satisfaction with
services of fitness and sport complex of Rajamangala university of technology srivijaya. The sample
group is 400 members and non-members who use the facilities and services by answering the
questionnaires. The results of this research found that most of the this most of the respondents were male
age range 21 — 25 years old, marital status is single, undergraduates education and income less than
18,000 baht per month most of them have no illness.Their exercise behaviors and uses in every day after
16:00 hours. Most of exercise is running and the purpose of the exercise aim to have an healthy life.
The hypothesis testing by comparing the mean, the average of satisfaction level and personal style,
has difference included the hypothesis testing by comparing of personal characteristecs with behavior has

a difference of significant at the .01 confidence level.

Key Word : Exercise Behavior, Satisfaction with Services of Fitness and Sport Complex

1Faculty Liberal Arts Rajamangala University of technology Srivijaya
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